
\

Gonsumer Grievances Redressal Forum
(Formed Section 18'1, Sub-section (C) of the section 42 of The Electricity Act, 2003 and Regulatory (GERC) Notiflcation No. 4 of 2004).

MAqHYA GUJARAT VtJ CO LtMlTEp
Circle Office, Bhuravav Road, power House, GODHM _ 3gg 001,

Email ld: cgrf godharaco@gebmail com
N.C. Vaidya
Contact No: 98792-0 2444

Ref. No: GDc/O&M/EE(TIGGRF/Hearing/20 21 -22fi 419

Date: 23-Se ot-2021

Complaint No: MG-GDR-||-1 / 2021-22

To

ShriTulsi Enterprise
Near Petrol Pump
VEJALPUR. Taluka: Katot (Dist. pMS)

subject: Your grievances regarding to refund of meter running 250% fast
Reference: Your application dated ziloitzozl (Received on 07 loi tzozl)

Dear Sir/Madam,

!1c.l99ed ierewith please find the order of the Consumer Grievances Redressal Forum,
MGVCL, Circle Office, Godhra as mentioned above.

Thanking you,

Yours Sincerely
For & on behalf of CGRF

6
(NC VATDYA)

Convener
Encl. As above

Copy fwcs alonq with order to:
1, ETA to MD MGVCL Corp Office, Vadodara
2. C E (Proj) MGVCL Corp Office, Vadoddra r
3. ACE (R&c) MGVCL, corp office, vadodara $r

Copy to:
1, SE (O&M), MGVCL, CO, Godhra
2. EE (O&M), MGVCL, D.O,, Hatot
3. DE MGVCI-, Sub-division, Vejalpur,
. '. he is requested to submit Action Taken Report within 7 days from the date of issue of this letter.



formed under the provision of lE Act 2003. sub ctause 42
Notification No.2/2011 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUMER GRIEVANCES REDRESSALFORUM
AAADHYA GUJARAT VIJ COLIMITED

CIRCLE OFFICE, POWER HOUSE COMPOUND,
GODHRA - 3gg 001.

Consumen Grievances Comptaint
No.MG-COR-ll -1 12021 -22

Comptainant Shri Tutsi Enterprise, Near Petrot Puffip, vejalpur,
Katot, Dist. Panchmahals.

Respondent Shri K.M. Sanghada, Deputy Engineer, MGVCL, sub-
division Office, Vejatpur.

Date of hearing 15/07 12071 & 27.08.7021 both at MGVCL Circte Office
God h ra.

QUORUM NAME
Shri A.G. Shdh, Nadiad
Shri D.l. Patet, Baroda

Technica[ Member Shri K. B. Dhebar, ACE
Office, Vadodara.

(RA&C), MGVCL, Corporate
I

---__--__l

The compta,int dated 25105/2021received on 75/0512071 regarding refund for
meter running 250% fast.

1.C Hearing was arranged on 15/07/2021 at MGVCL CO Godhra and the case of
complainant's grievances was heard before Consumer Grievances Redressal
Forum wherein Shri Nadimbhai and Shri Khatidbhai attened on 15/7tZO21
whereas Shri Khatidbhai attended on 27108/2071 whereas (1) Shri V.R.
Bhuria, Junior Engineer, MGVCL, sub-division office, vejatpur and (2) shri
K.M. sanghada, Deputy Engineer, MGVCL, sub-division office, Vejatpur
appeared as respondent on behatf of MGVCL before the Forum. Both the
parties were heard.

2.0 The brief history of the case is as under:

7.1 The party has represented on tetephone regarding fast working of 3-
phase meter instatted at the preriiises of consumer No: 20051 lA51gZ/3
on dated 16i1tN21.

2-2 2.7 On the same date$party had paid testirig fees Rs. 354/- vide
Receipt No.021863 dated 161112021. DE MGVCL, vejatpur replaced
the 3-phase fast working meter as per consumer complaint dated
161112021 and reptaced by new meter vide Checking Sheet No: HAL-
748.

3.0 The representative of comptainant contended that:

3.1 The representative of Shri Tutsi Enterprise contended that they have
3'phase connection of 74.6 KW with consumer No: 20051 ro51gz/3.

Chai rperson
lndependent Member



3.2 They observed that from the production cost as it was higher with
other industries and noticed that the meter is working fast .

3.3 Accordingty, they have comptained on tetephone on 16/117021 and
reptaced the meter on payment of meter testing charges on the same
day.

3.4 The Forum Member asked the comptainant to produce the written
apptication submitted to concerned MGVCL Vejatpur Sub-division
submitted for the same matter.

3.5 Accordingty the representative requested the Foi'um for some time io
search out the apptication drry, regarding the representation and
Forum granted the same.

3.6 Accordingty the Forum catted the appticant on 27 /812071 aiong with
the retevant documentary proof.

3.7 ln that party produced the apptication dated 6171?02A. ln the
appiication the consumer has shown the consumer No: 20051 10505915
which dr:es not tatty with the consumer as 20051 10519713. :

4.0 The ,"tpond"nt contended that:

4.1 Shri V.R. Bhuria, Junior Engineer, MGVCL, Sub-division, Vejatpur
represented that the complaint v.ras received on 1611,2071 anci on the
same date meter testing chai'ge was paid and on-the same date i.e"
1511/20?1 3-phase meter agaitist the comptaint vras reptaced. As per
the checking sheet remark for inspection in taboratory, the laboratory
inspection was carried out on 41717021 and accordingty the meter
P.T. suppty was apptied and meter KWH putse was ftickering and
passed remark for further inspection at Manufacturing Unit of HPL

Meter Company. The HPL Etectric and Power Limited Company, vide
letter No: HPL/MGVCL-Vadodatal ARl2021 dated 7 I 4/7071 provided
resutt as, "As per analysis of meter hardwore, it seems internal
component has gone faulty, resulted product is faulty and billing can
be done os per your prevailing practices."

4.2 Shri Sanghada, Deputy Engineer, MGVCL, Sub-division, Vejatpur on
27lEl7071furtl'yer ctarified that testing resutt of 7507o fast may vary at
the testing at laboratorg. 

!

M
parties and perusecj the record submitted.

5.1 The Company HPL Anaty-sis Report shows as component

with 007 KWH5.2- The meter was changed on 161117071
and thenaft
KWH i.e. fonxten days consumption same comes as i0687

5.3 Considering 10687 for 10 days for one day
1068.7 units.

.t'i.il
lrrL

comes to



5.4 As per Notification No: 6.58 for defective/stuck/stopped/burnt meter,
the consumer shatl. be bitted on the basis of average consumption of
the past 3 bitting cyctes.

5.5 Accordingty, the consumer may be refunded considering 3 bitting
cycles.

C)RDER

The Forum has come to the conciusion that the comptaint for fast working meter
of the consumer is found true. Considering 1 day consumption as 1068.7 i.e. for 3

bitting cyctes to be excessive unit, above these units to be refunded.

-fr. -./'

o--AU 
!Q-nn.,r

(Shri K.B. Dhebar)
Technical tAember lndependentlrlember

rrd:Y-'
-i(Shri'A G Shah)

Chairperson

PS:
lf the complainant is not satisfied with the order of this Forum, the complainant may
approach Ombudsmon only after payment of minimum 33% of the bill amount issued to
the party in question. The Office address of the Ombudsman fs: The Stoff Officer,
Office of the .Electricity Ombudsman, Gujorat Electricity Regulatory Commission,
Barrack No.3, Polytechnic Compound, Ambovrodi, Ahmedabod 380 015 in accordonr:'
with Clause No.2.63 Chapter-2 of GERC Notificotion No.Z of 2011.

Protedure to make representations before Ombudsrnan""*
1. Representation shoutd be in writing duty signed by the comptainant with his name

and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and origina[ comptaint made before Forum shoutd be

attached. Enctosed documents shoutd be certified copies of the original
documents.

4. The representation before Ombudsman shoutd be submitted within 30 days from
the date of order of Forum.

5. Copy of representation shouLd be submitted at the office of Ombudsman. Copy of
representation shoutd be submitted to atI respondents.

6. lf the comptainant is required to pay any amount according to the order of Forum,

one-third of such amount shoutd be deposited by comptainant and proofs shoutd be

attached along with the representation.
7. The matter shoul.d not be pending before the competent Forum or any other cou:'t

tribunat, arbitrator or any other authority.
8. Att representations sno'utd be wjth a sufficient cause, reasonable ditigence causing

the consumer prima facie toss afid damages / inconvenience.
9. Representation may be submitted,in Engtish or Gujarati language


